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Job satisfaction among teachers in Secondary Schools has been linked to various School related 
factors including school size, type of school, student discipline and teacher housing either within or 
outside the school compound. The purpose of this study was to examine school related factors that 
influence teachers’ job satisfaction in Public Secondary Schools in Mombasa District of Kenya. The 
study used a descriptive research design. A sample of 320 Secondary school teachers comprising 218 
females and 102 males, using both simple random sampling and stratified random sampling techniques 
was used. Data were collected using questionnaires. Data were analyzed using descriptive and 
inferential statistics. Hypotheses were tested at significant alpha level of 0.05. Chi-square test and 
Multiple Regression Analysis (MRA) were used to the null hypotheses. Results indicated that there were 
significant relationships between job satisfaction and school size. No significant differences existed 
between job satisfaction and type of school, student discipline and teachers housing.  
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INTRODUCTION 
 
Teacher’s job satisfaction is a key factor in teachers 
quality, in terms of the stability of the teaching force 
(Klecker and Loadmen, 1996) and commitment to the 
teaching organization (Kushman, 1992). Teacher Job 
Satisfaction contributes not only to teacher’s motivation 
and improvement, but also to students learning and 
development (Perie,1997). 

Locke and Lathan (1976) define job satisfaction as a 
pleasurable or positive emotional state resulting from the 
appraisal of ones job or job experience. According to 
Mitchell and Lasan (1987), it is generally recognized in 
the organizational behavior field that job satisfaction is 
the most important and frequently studied attitude. 

School factors have attracted most attention in studies 
on teacher job satisfaction. These factors include: school 
size, discipline, opportunities for professional 
development, working conditions,  workload  and  schools 
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academic performance. In 1997 the National Centre for 
Education Statistics (NCES) in the US published a report 
on job satisfaction among American teachers. The report 
was based on a large and comprehensive database of 
over 40,000 teachers in a complex and random sample of 
schools. The most salient findings of the study were that 
workplace conditions constitute a distinguishing factor 
between the most satisfied and the least satisfied 
teachers. 

The most satisfied worked in a more supportive, safe, 
autonomous environment than the least satisfied teachers. A 
review of doctoral dissertation found two studies that 
investigated school size (Tucker, 1997; McKee, 1996). 

McKee started that school size does not influence 
teachers’ job satisfaction while tucker stated that school 
size had an impact on teachers’ job satisfaction. 

Hirax (2000) and Erpeldly (1999) found that in schools 
with positive climate, teachers are more satisfied and the 
schools achieve higher academic achievement. Research 
by Tucker (1997) indicates that small schools have better 
climate than large schools and  that  the  size  of  schools  
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affects interpersonal instructions. 

In smaller schools there is great likelihood that teachers 
will know each other and the students’ opportunities to 
talk to each other and learn from each others interest are 
more likely to occur. This affects level of openness, trust, 
co-operation and group atmosphere. 

Research done by Kasimbu (1993) in Kenya found that 
school size was positively associated with teachers’ job 
satisfaction. Larger schools were found to have higher 
proportion of satisfied teachers than small schools. 
Dinham (1994) found that teachers’ job satisfaction is 
lower in large schools than in small schools. This is 
because teachers are happy with their work environment 
and experience few problems with discipline. 

Camp (1987) examined the relationship between 
teachers job satisfaction and students behavior. He 
observed that as teachers perceived level of student 
indiscipline increased, teachers’ job satisfaction decreased. 
He also noted that indiscipline contributed to lower job 
satisfaction. 

According to the TSC Act of 1967, schools exist to be 
of service to the pupils, parents and local community, 
Schools therefore must ensure discipline to enable 
mutual understanding that perpetuate relevant social 
values, virtues and norms. Discipline is mandatory for a 
school to be seen as desirable by the community and as 
a relevant place for the young people’s development. The 
very problems facing the school are reflections of the 
society that forms its immediate environment. 

A hostile society that is violent and unfriendly, abuses 
drugs and alcohol and is prone to various forms of crime 
is reflected among the students in schools. Teachers’ feel 
unequipped to deal with such cases hence they become 
demoralized. The efficiency and effectiveness of teachers 
in a school depends on the contributions of all members 
of a society in matters regarding training of children in 
morals, ethics and good mannerism at home, and to the 
inculcation of proper study habits. 
 
    

Purpose of the study 
 

The purpose of this study was to determine relationship 
between the factors that influence teachers’ job 
satisfaction in public secondary Schools in Mombasa 
District of Kenya. 
 
 

Objectives of the study 
 

 The following objectives guided the study: 
 

i. To describe the relationship between job satisfaction 
and school factors such as school size, category of 
school, discipline and teachers’ housing. 
 
 

Hypotheses of the study 
 

The following hypotheses were formulated for the study: 

 
 
 
 
H1: There is no significant relationship between graduate 
teachers job satisfaction levels and school size 
H2: There is no significant relationship between graduate 
teachers job satisfaction levels and category of school 
H3: There is no significant relationship between graduate 
teachers job satisfaction levels and students discipline 
H4: There is no significant relationship between graduate 
teachers job satisfaction levels and if housed within or 
outside the school. 
 
 
METHODOLOGY 
 
The design of this study is descriptive survey. The 
population sample consisted of 320 teachers, 218 
females and 102 males selected using simple random 
and stratified sampling methods. The National Education 
Association (N.E.A) small sample formula was applied to 
estimate the minimum sample size.  

A questionnaire was developed and used to gather 
data for the study. Part one of the questionnaire required 
the respondents to answer questions on demographic 
variables. Part two measured levels of job satisfaction 
among teachers. The instrument consisted of eight job 
factors. The hypotheses on significant relationships 
among dependent and independent variables were tested 
using chi-square test and multiple regression analysis.  
 
 
RESULTS 
 
Teachers demographic information showed that 117 
(49.4%) were males and 120 (50.6%) were females. 
Majority of the teachers 159 (67%) were married while 63 
(26.6%) were single. The largest percentage (62%) of the 
respondents identified themselves in the 36-40 age 
groups. Overall, the respondents were educated with 
87% holding a Bachelors degree. Majority of the 
respondents (54.9%) were bachelor of education degree 
holders. The study revealed that 95 (40.1%) of the 
respondents had taught for a period of 10 and 20 years. 
About 65 (27.4%) had taught for between 5 and 10 years 
while 60 (25.3%) had taught for below 5 years.  
 
 
Relationship between levels of job satisfaction 
among graduate teachers and school factors 
 
The following section discusses the relationship between 
levels of job satisfaction among graduate teachers and 
independent variables of school size, type of school, 
students discipline, and teachers’ housing. Hypotheses 
were tested at the p < .05 level. 
     
H1: There is no significant relationship between graduate 
teachers’ levels of job satisfaction and school type 
 

Table 1: Indicates the chi-square test results on teacher’s  
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Table 1. Chi square test results on teachers’ job satisfaction levels and school type. 
 

School type Day school   % Boarding  %      school Day and  % 
boarding 

Total 

Not Satisfied 96           52.2 9               45 15          45.5 120 

Satisfied 88           47.8 11             55 18          54.5 117 

Total 184         100 20             100 33          100 237 
 

(X
2
 value = 0.79, df = 2, Sig =0.05) 

 
 
Table 2. Chi-square test results on teacher’s job satisfaction and school size. 

 

Level of Satisfaction 
Number of students  in your school 

Below 200 201-300 301-540 541-720 721-1100 Total 

Not satisfied 10 23 44 31 12 120 

Satisfied 8 26 50 25 8 117 

Total 18 49 94 56 20 237 
 

(X
2
 value = 2.19, df = 4, Sig =0.05.) 

 
 
job satisfaction levels and school type. The chi- square 
value obtained was 0.79 which is less than the critical 
value of 5.99 at 2 degrees of freedom. The null 
hypothesis was therefore accepted that there is no 
significant relationship between graduate teachers’ job 
satisfaction levels and school type. These findings 
support studies by Mwangi (1994) which indicate no 
significant relationship between school type and overall 
job satisfaction. A study by Kimengi (1983) established 
that there were no significant differences in job 
satisfaction levels and the school type in which they were 
teaching. However Okumbe (1992) noted that teachers in 
private schools showed higher levels of job satisfaction 
than those in public school 
 
H2: There is no significant relationship between graduate 
teachers job satisfaction levels and category of school 
 
Table 2 presents the chi-square test results on teachers 
job satisfaction and school size. The chi- square value 
obtained 2.19 was less than the critical value of 9.48. The 
null hypothesis was therefore accepted. Teacher’s levels 
of job satisfaction ware not influenced by school size. 
Although the statistical analysis do not show significant 
relationship between the levels of job satisfaction among 
teachers and school size studies by Harris (2006) 
indicate that teachers’ in small schools are more satisfied 
than those in large schools In small schools, teachers 
tend to report satisfaction with their work environment 
and relatively few problems with discipline (Mwasi, 2004). 
Sloane and Williams (2000) indicated that workers who 
work in small firms report higher levels of job satisfaction 
compared to those working in large firms. According to 
Ostroff (1992) the lower levels of job satisfaction in large 
firms are due to inflexibility of the work environment. 
Research done by Kasimbu (1993) in Kenya found 
school   size   to   be   positively  influence  teachers’  job  

satisfaction and that larger schools tended to have a 
higher proportion of satisfied teachers compared to small 
schools. 
 
H3: There is no significant relationship between 
graduate teachers’ levels of job satisfaction and 
school’s discipline 
 
The analysis of the chi-square test result on teacher’s job 
satisfaction levels and school discipline is shown in Table 
3. The chi-square value obtained was 14.43 which is 
greater than the critical value of 5.99.The null hypothesis 
was therefore rejected. The results indicate that there is 
significant relationship between graduate teachers’ levels 
of job satisfaction and schools discipline. The results of 
the hypothesis support research done by Camp (1987) 
who found that as teachers perceived level of students 
indiscipline increased, their job satisfaction levels 
decreased. He further noted that indiscipline contributed 
to lower levels of job satisfaction among teachers. A 
study by Clark (1996) found evidence to suggest that 
teachers report high levels of job satisfaction in schools 
with few problems of discipline 
 
H4: There is no significant relationship between job 
satisfaction and Teachers mode of Housing 
 
The results of chi-square analysis on teacher’s job 
satisfaction and mode of housing are presented in Table 
4. The chi-square value obtained was 3.49. The critical 
value at 2 degrees of freedom was 5.99. The null 
hypothesis is therefore accepted. There is no significant 
relationship between teacher’s job satisfaction levels and 
where they are housed. The results indicate that staying 
in a school house has minimal positive effect on the 
levels of job satisfaction among graduate teachers. 
However,   other  studies  have  shown  that  there  is  a  
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Table 3. Chi-square test results on teacher’s job satisfaction levels and school discipline. 
 

Level of satisfaction 
School discipline 

Very High      % High       % Low    % Total 

Not Satisfied 25                61 63        48.8 32     50.8 120 

Satisfied 16                39 66        51.2 31     49.2 113 

Total 41               100 129      100 63     100 233 
 

(X
2
Value= 14.43, df = 2, Sig =0.05) 

 
 
 

Table 4. Chi-square test results on teacher’s job satisfaction levels and mode of housing. 

 

Level of satisfaction My own house     % School house  % Rental  % Total 

Not satisfied  42                        60 11                 45.8 67     46.9 120 

Satisfied 28                        40 13                 54.2 76     53.1 117 

Total 70                        100 24                 100 143   100 237 
 

(X
2
 value =3.49, df = 2, Sig = 0.05) 

 
 
 

Table 5. Multiple regression analysis of teacher demographic characteristics and overall job satisfaction.   
 

Predictors (independent variables) t p-value 

Constant 1.132 0.274 

Category of school 1.919 0.073 

School size -4.395 0.000 

School discipline 2.313 0.034 

Housing -1.184 0.254 

 
 
 
significant relationship between graduate teacher’s levels 
of job satisfaction and housing (Okumbe, 1992). 
Graduate teachers who stayed in rental houses had the 
lowest levels of job satisfaction. Teachers in school 
houses indicated high levels of satisfaction because the 
houses provided them with comfort and privacy needed 
to perform their jobs. Research by Odalo (1998) indicate 
that graduate teachers who stayed in their own houses 
exhibited higher levels of job satisfaction followed by 
teacher’s who are housed by the school. Teachers in 
rental houses showed the lowest levels of job 
satisfaction.  
 
 
Multiple regression analysis of teacher’s 
demographic factors and overall job satisfaction  
 
There were 4 independent variables in this study. To 
determine whether these variables could predict teachers 
job satisfaction, ordinary least squares multiple 
regression analysis was conducted on these variables 
against the dependent variable which were teacher job 
satisfaction score. The analysis in Table 5 shows the 
results   of  multiple   regression   analysis   of   teacher’s  

demographic variables and overall job satisfaction 
Findings in Table 5 shows that out of 4 independent 

variables, three were found to significantly predict the 
teachers job satisfaction at P< 0.05 with a strong model 
fit of R2= 0.924 (implies that these variables predict 
94.2% of teachers job satisfaction). The significant 
predictors were: school size, school category and 
discipline. 
 
 
SUMMARY OF DATA ANALYSIS AND DISCUSSION 
OF FINDINGS  
 
The relationship between dependent and independent 
variables was determined by testing the hypothesis on 
significant relationship between the variables. The chi-
square test results were used to either accept or reject 
the hypothesis at 0.05 level of significance. There was no 
significance relationship between job satisfaction and the 
variables of category of school, school size, and housing. 
There was however a significant relationship between 
teacher’s job satisfaction level and housing. Multiple 
regression analysis of school factors and overall job 
satisfaction indicated that school  size,  school  category  



 
 
 
 
and discipline were significant predictors of teacher’s job 
satisfaction. 
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